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OVERVIEW

PURPOSE 

To promote social cohesion and community 

integration in response to monsoons through 

the work of Neighbourhood Centres.

FOCUS AREA

Far North and North Queensland

IMPLEMENTATION TIMEFRAME

3 years | December 2020 – 2023



STRATEGY LINKAGES



A Collaborative 

Process of 

Strategy 

Development

> Scoping review of literature 
on the role of Neighbourhood 

Centres in monsoons.

> Through phone and online 
survey, participants shared 

their knowledge and 
experience of supporting 

monsoon-affected 
communities.

> Regular online sessions, 
including a presentation of 
the thematic findings from 
phone conversations and 

survey, facilitated the 
process of developing, 

reviewing, and refining the 
six strategic priorities.

> Neighbourhood Centres 
reviewed the working 
drafts of the Strategy; 

feedback was 
implemented into the 

finalised Strategy



Key Findings

Neighbourhood Centres

• Are often the first and last point of contact for 

individuals affected by monsoons. 

• Can adapt quickly to the needs of their local 

community; by tapping into the local resources 

through collaborations, and rearranging internal 

roles where staff resources are available.
•

• See that empowering individuals to prepare for 

monsoon and build a strong support network as 

a key step to enhancing their community’s 

resilience. 















STRATEGIES





VISIT www.qfca.org/monsoon-project

Thank you to all the 

participating 

Neighbourhood Centres 

Centres for your 

contribution of time 

and insights!


