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Overview

PURPOSE:

To highlight the value of Neighbourhood Centres’ 
role in building the resilience and social cohesion 
of community to bushfires.

FOCUS AREA:

Central Queensland and Sunshine Coast Region

IMPLEMENTATION TIME FRAME:

3 Years | March 2021 to 2023



Strategy 
Linkages



A Collaborative 

Process 

Grounded in PAR

> Scoping review of literature on 
the role of Neighbourhood 

Centres in bushfires.
> Through phone, online 
consultation and survey, 
participants shared their 

knowledge and experience of 
supporting bushfire-affected 

communities.

> Regular online 
consultations, including a 

presentation of the 
thematic findings from 

phone conversations and 
survey, facilitated the 
process of developing, 

reviewing, and refining the 
five strategic priorities.

> Neighbourhood Centres 
reviewed the working 
drafts of the Strategy; 

feedback was 
implemented into the 

finalised Strategy

Strategy 
Development

A collaborative process grounded in Participatory 

Action Research and Community Development 

Principles.



Key findings

Neighbourhood Centres are well-
placed to support their community to 
plan and prepare for bushfires.

The key role that Neighbourhood 
Centres can play in the response 
phase is to provide information and 
referral for affected individuals.

Neighbourhood Centres have the 
greatest capacity in the recovery 
phase and are invested in helping 
communities recover from bushfires. 



Strategy A

Raise awareness among 
disaster management 
representatives, the 

capacity of 
Neighbourhood Centres 
to respond to the needs 

of bushfire-affected 
communities. 

Perspectives from The Neighbourhood Hub Mackay



Strategy B

Continue to build 
relationships with the 

Local Disaster 
Management Groups and 
explore collaborative ways 
to enhance communities’ 

resilience to bushfire. 

Perspectives from Pomona Community House



Strategy C

Develop a process for 
managing and supporting 

volunteers.

Perspectives from Bundaberg & District Neighbourhood Centre



Strategy D

Develop a business 
continuity plan template 

for Neighbourhood 
Centres.



Strategy E

Enhance resource sharing 
and collaboration among 
Neighbourhood Centres.

Perspectives from Sarina Neighbourhood Centre
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VISIT www.qfca.org/bushfire-project

Thank you to all the 
participating 

Neighbourhood 
Centres Centres for 
your contribution of 

time 
and insights!


